CLAY ROANE PUBLIC SERVICE DISTRICT

Customer Water Outage Notification Opt-Out Form

Acct No:

Name:

Address:

In accordance with the West Virginia Public Service Commission General Order
No. 266, the Commission requires cable TV service providers and all utilities other
than motor carriers (non-MC utilities), in West Virginia to have a process to notify
customers by text message and e-mail regarding service outages

[] | chose to opt out text message.
| have received notification that Clay Roane Public Service District would like my phone
number to send text messages concerning water outages.

] | chose to opt out email message.

| have received notification that Clay Roane Public Service District would like my email to
send messages concerning water outages.

Signature Date



