
WATER TAP USERS’ AGREEMENT FORM 
 
THIS AGREEMENT, by and between the CLAY ROANE PUBLIC SERVICE DISTRICT, a  publ ic body, the “DISTRICT” 

and ____________________________________________a property owner, the “USER”.  

WITNESSETH 

 

WHEREAS OWNER contemplates  the insta l lation and operation of a  publ ic water system and USER des i res  

to purchase water there from and to enter into a  water users ’ agreement as  required by the Bylaws  of the Dis trict.  

NOW THEREFORE, in cons ideration of the mutual  covenants , promises , and a greements  herein conta ined, 

i t i s  hereby understood and agreed by the parties  hereto as  fol lows: 

 THE DISTRICT shal l  furnish subject to the l imitation set out in i ts  Bylaws  and Rules  and Regulations  now in 

force or as  hereafter amended such quanti ty of water as  the USER may des i re in connection with USER’S 

occupancy of the fol lowing described property:  

 

_____________________________________________________________________________________  

                                                                  (Description of Property) 

 

______________________________________________________________________________ _______ 

                                                                        (Mai l ing Address ) 

 The USER hereby agrees  to pay forthwith an ini tia l co ntribution of $75.00 deposit  that wi l l  be returned to 

the USER after twelve consecutives  on time payments . In the event water service to the USER is  terminated, ei ther 

voluntari ly by the USER, or by the DISTRICT for cause, the depos i t sha l l be held and app l ied by the DISTRICT to any 

unpaid ba lance then owing on the USER’S account. Should the account by ful ly pa id at the time of termination of 

service to the USER, the depos i t sha l l  be refunded by the DISTRICT within a  reasonable time thereafter.  

The USER agrees  to pay a  tap fee in the amount of $ 350.00 . The tap fee of $100.00 is  appl icable ONLY to 

pre-construction agreements , thereafter the tap fee wi l l  be $350.00, or amount ca l led for in the DISTRICT’S current 

tari ff.  

 The USER wi l l  grant to the DISTRICT, i ts  successors and assigns , an easement in, over, under and upon the 

above-described land, with the right to erect, construct, insta l l, and lay, and thereafter use, operate, inspect, 

repair, mainta in, replace, and remove water pipel ines  and appurtenant fa ci l i ties , together with the right to uti l i ze 

adjoining land belonging to the USER for water l ine construction and maintenance in the event any such right -of-

way across  the user’s  property becomes  necessary.  Should i t, in fact, become necessary for the dis trict to obta in a  

va l id and binding right-of-way from the USER, the necessary right-of-way easement wi l l  be prepared in proper legal  

and recordable form by the Dis trict’s  Attorney and wi l l  be presented to the USER for proper execution.  

The DISTRICT shal l i nstal l at the DISTRICT’S expense a  water meter, a  cutoff va lve and a  service l ine, which 

shal l  begin at the water main l ine and extend to the property l ine. The DISTRICT shal l  have exclus ive right to use 

such cutoff va lve and water meter. The service l ine shal l connect with the dis tribution system l ine of the DISTRICT 

at the nearest place of des i red use by the USER, provided the DISTRICT has  determined in advance that the system 

has  sufficient capacity to permit del ivery of water at that point.  

The USER shal l insta ll and mainta in at his  own expense a  service l ine, which shal l begin at the meter and 

extend to the dwel l ing or the place of use.  The USER a lso agrees  to be ful ly respons ible for the service l ine from 

the water meter to the home including the ins ta l lation of an approved backflow device i f required.  

The USER agrees  that no other present or future source of water wi l l  be connected to any water l ines  

served by the DISTRICT’S waterl ines  and wi l l  disconnect from the present water supply prior to conne cting to and 

switching to the DISTRICT’S system and shal l el iminate their present or future cross  connections  in the USER’S 

system.  

The USER shal l connect the service l ines  to the DISTRICT’S water meter and shal l commence to use water 

from the system on the date the water i s  made avai lable to the USER by the DISTRICT. Water charges  to the USER 

shal l  commence on the date service i s  made avai lable, regardless of whether the USER connects  to the system.  

 The USER agrees  to comply with and be bound by the Rules  and Regulations  of the DISTRICT and the 

Publ ic Service Commiss ion of West Virginia , now in force, or as  hereafter duly and lega l ly supplemented, amended 

or changed.  The USER a lso agrees  to pay for water at such rates , time and place as  shal l  be determin ed by the 



DISTRICT and agrees  to the impos ition of such penalties  for non -compl iance as  are now set out in the DISTRICT’S 

and the Publ ic Service Commiss ion’s  Rules  and Regulations , or which may be hereafter adopted and imposed by 

the DISTRICT. 

 The DISTRICT shal l have fina l  authori ty in any question of location of any service l ine connection to i ts  

dis tribution system; shal l  determine the a l location of water to USERS in the event of a  water shortage; and may cut 

off water to a  USER who a l lows  a  connection o r extens ion to be made of his  service l ine for the purpose of 

supplying water to another user.  In the event the tota l  water supply shal l be insufficient to meet a l l  of the needs  

of the USERS, or in the event there i s  a  shortage of water, the DISTRICT may pro-rate the water ava i lable among 

the various  USERS on such bas is  as  i s deemed equitable by the Governing body of the DISTRICT, and may a lso 

prescribe a  schedule of hours  covering use of water for garden purpose by particular USERS and require adherence 

thereto or prohibi t the use of water for garden purposes ; provided that i f at any time the tota l  water supply shal l 

be insufficient to meet a l l  of the needs  of a l l  the USERS, and the DISTRICT must fi rs t satis fy a l l of the needs  of a l l  

USERS for domestic purposes  before supplying any water for l ivestock purposes  and must satis fy a l l the needs  of 

a l l  USERS for both domestic and l ivestock purposes  before supplying any water for garden purposes .  

 It i s  further understood and agreed that this  contract appl ies  to the property described heirs  and runs  

with the land and is  binding upon the heirs  and ass igns of the Grantors  and that this  contract i s  not transferable 

from the rea l  es tate described. 

 In the event the User shal l breach this  contract by refus ing or fa i l in g, without just cause, to connect a  

service l ine to the Dis trict’s  dis tribution system as  set forth above, the User agrees  to pay the Dis trict a  lump sum 

of monthly minimum current tari ff rate for a  period of 1 (one) year as  l iquidated damages .  

 It i s  express ly understood and agreed by the parties  hereto that the sa id amount i s  agreed upon as  

l iquidated damages  in that a  breach by the User in ei ther of the respects  set forth above would be di fficul t, i f not 

imposs ible, to prove the amount of such damages . The parties  hereto have computed, es timated, and agreed upon 

sa id sum in an attempt to make reasonable forecast of probable actual  loss because of the di fficul ty of es timating 

with exactness  the resulting damages .  

 

 It i s  understood and agreed by the USER that they shal l  connect the service l ines  to the DISTRICT’S water 

meter and shal l  commence to use water from the system on the date the water i s  made avai lable to the USER by 

the DISTRICT. Minimum monthly meter charges  to the USER shal l  commence on the dat e service i s  made avai lable, 

regardless  of whether the USER connects  to the system. 

 

The fa i lure of a  customer to pay water charges  duly imposed shal l  result in automatic impos ition of the 

fol lowing penalties : 

1. Nonpayment within twenty (20) days  from the bi l l ing days  from the bi l l ing date wi l l  be subject 

to a  penalty of ten percent (10%) of the del inquent account. 

2. Nonpayment within thi rty (30) days  from the bi l l ing date wi l l  resul t in termination of service.  

3. In the event i t becomes  necessary for the DISTRICT to shut off the water from a  USER’S 

property, a  twenty dol lar ($20.00) reconnect fee wi l l  be charged for a  reconnection of the 

service. 

  

The USER agrees  to be bound by the terms  and conditions  of the reverse s ide hereof and acknowledges  having 

read and understanding the same. 

  

WITNESS the fol lowing s ignature i s  the s ignature this  the ____ day of _________________, 20______.  

 

  _______________________________________________ 

USER (Property Owner) 

 

      _______________________________________________ 

        Additional  Property Owners  

   

_________________________________ 

Clay-Roane Publ ic Service Dis trict 


